PORT LINCOLN

HOTEL

Food & Beverage Attendant — Casual Position

The award winning Port Lincoln Hotel provides exceptional facilities catering for local events as well as
business and leisure travellers from all around the world. We pride ourselves on delivering exceptional
service and facilities to our guests by providing the warm genuine country hospitality we are known
for.

We are currently seeking a skilled and motivated Food and Beverage attendant to join our busy team.
In this dynamic and 'hands-on' role, you will play a crucial part in maintaining the highest standards of
service, presentation and customer satisfaction.

You will be responsible for:
e Deliver outstanding customer service, ensuring patrons' needs are met and exceeded
e Demonstrate a strong work ethic and genuine passion for the hospitality industry
e Adhering to timelines, working efficiently to achieve tasks and service standards
®  Working cohesively in a diverse team environment
® Dispensing a diverse range of alcoholic and non-alcoholic beverages
®  Assist with the preparation and set up of our dining spaces and bars
e Ensuring compliance with occupational health and safety regulations
® Upholding Responsible Service of Alcohol standards and practices
e Ensuring Occupational Health and Safety standards and practices are followed

The successful applicant will have:
e Previous experience in a food and beverage role (preferred)
® Must have (or be willing to obtain) a current nationally accredited Responsible Service of
Alcohol certificate
e Exceptional customer service skills
e Excellent communication, interpersonal and time management abilities
® Strong team ethic and keen attention to detail
e A friendly and approachable personality with a passion for hospitality
® Be reliable and punctual with aspirations for a rewarding career in the hospitality industry
e A willingness to work a flexible schedule, including weekdays, weekends, and public holidays

This position offers casual employment with shifts spread across a 7-day roster, including weekends
and public holidays. It presents an excellent opportunity for individuals seeking to expand their skills
and knowledge while advancing their hospitality career at the Port Lincoln Hotel.

To apply please submit your cover letter and resume to:

Brooke Collier — General Manager
employment@portlincolnhotel.com.au




